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Editorial

The project “Making Balkan Museums More Accessible for People 
with Disabilities” was designed as a program of international cooperation 
in the region (Balkans), through the exchange of knowledge and skills 
between museum professionals and representatives of organizations and 
associations in local communities, in order to improve the accessibility 
of museums and museum programs and involve the local community in 
creating, developing and implementing cultural programs.

The motive for the project, in addition to improving accessibility and 
strengthening the capacity of the institution through employee education 
and development of accessible and inclusive content, was the promotion 
of human rights, tolerance and equality of especially socially vulnerable 
and vulnerable groups and the establishment and further development 
of cross-border cooperation.

The project “Making Balkan Museums More Accessible for People with 
Disabilities” has consisted of several thematic units, as follows:

• Work on improving the accessibility and inclusive contents of partner 
institutions - museums through the preparation of an accessibility 
study and the creation of inclusive contents;

• Promotion of human rights, tolerance and equality through public 
advocacy and campaigns in the local community;

• Education of museum professionals and exchange of knowledge and 
skills through the organization of workshops, webinars and meetings;
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• Strengthening the capacity of institutions through education, 
procurement of equipment and assistance in creating interpretive 
tools;

• Audience development and work with the local community through 
public events and debates;

• Development of social entrepreneurship programs through education 
and creation of digital promotional tools;

• Initiative for inter-sectoral connection and cooperation of cultural 
institutions and representatives of local associations and organizations 
in order to achieve sustainable economic development and strengthen 
the capacity of the local community.

These activities were implemented in cooperation with museums and 
organizations/associations in Serbia, Republic of North Macedonia, and 
Bosnia and Herzegovina. The project was managed by an international 
team composed of experts and professionals in culture, members of the 
Balkan Museum Network. The project was managed by Milena Milošević 
Micić, museum advisor art historian, curator of the Homeland Museum 
of Knjaževac, member of BMAG/BMN, Aida Vežić, Secretary General of 
the Balkan Museum Network, master in cultural economics, Irena Ružin, 
PhD, museum marketing expert employed in NI Institute and Museum in 
Bitola, member of BMAG/BMN, and Aida Mia Bruelisauer, an expert in the 
field of media practice for development and social change.

This e-publication is created as a part of the project “Making Balkan 
Museums More Accessible for People with Disabilities” supported by the 
U.S. Embassy in Serbia, through the Alumni Small Grant 2021. It represents 
the list of accessible museums, members of the Balkan Museum Network, 
and it is supporting promotional material for the interactive website The 
Map of Accessible Museums in the Balkans.

www.accessible.bmuseums.net

http://www.accessible.bmuseums.net
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About the e-publication

Museums are places that certainly help us to cope more easily with 
everyday life. They offer us knowledge but also experience. Therefore, they 
should be accessible to all people equally, including young people and the 
elderly, for people of different abilities. Unless this is the case, a particular 
group may be deprived of one of the fundamental human rights, such as, 
for example, equal participation in community life. Regarding the above, 
it is necessary to look at the publication Accessible Balkan Museums. 
Please note that it was created within the broader project of Making 
Balkan Museums More Accessible for People with Disabilities.

Although not large in scale, the Accessible Balkan Museums 
e-publication is a priceless edition of the Balkan Museum Network. As 
the brochure title indicates, it is a display of accessibility for people with 
disabilities in twenty-two institutions, nineteen museums, two galleries, 
one Archaeological Site, and an open-air museum. Museums of the region 
are included, and listed are museums from the Republic of Albania, the 
Republic of Bosnia and Herzegovina, the Republic of North Macedonia 
and the Republic of Serbia. Also, the edition needs consideration as a 
positive example of regional intersectoral and international cooperation. 

The publication begins with short, concise, descriptive texts of the 
editorial board that instruct the reader on the purpose of the project and 
acquaint him with the tasks and goals of the Balkan Museums Access 
Group. 
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Each institution is shown pictorially, with a photo, followed by a text with 
a description in one to two sentences about the type of museum/gallery in 
question. In general information, information about the physical location 
is available, the website address is also specified, and information about 
the social networks of the museum is present. Also, the interested reader 
gets to know the working hours, and it is possible to find the contact to 
refer to for pre-visit reference. With each institution, visual signs show the 
form of accessibility of the institution and indicate inclusive programs and 
tools that can be obtained or realized. Finally, the authors invite everyone 
to freely contact them if they need advice or wish to cooperate.

Reading the publication, we conclude that museums in the region have 
developed, in recent years, an awareness of how to make their spaces, 
services, and programs as reachable, accessible and understandable 
as possible to different groups of visitors. What makes us happy is the 
fact that there is an increasing focus on the needs of the broadest circle 
of users, an awareness that they can contribute to positive changes in 
people’s lives and that they can elevate and enrich everyday life. The 
published e-publication will make it easier for people with disabilities, 
but also for people of older age to organize visits to a museum. And the 
essential reach of this edition is to facilitate planning visits to groups of 
potential visitors to the museum. 

We believe that the list of museums will expand in the future, and audio 
guides will be developed, further facilitating the collection of information 
about accessible museums in the region. Considering museums are 
places where emotional and social human needs are complemented and 
exist as a confirmation of a more beautiful, better and pleasant existence.

Željka Sušić MSc
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About BMAG

The Balkan Museums Access Group (BMAG) is a permanent working 
group of the Balkan Museum Network committed to increasing accessibility 
of museums for everyone, especially for people with disabilities.

BMAG is a peer-learning group of individuals, constantly learning and 
putting social model of disability into daily museum practices since 2015.

BMAG has experience and accessibility knowledge to implement  
 accessibility features in museums and as of late 2017, BMAG started 
conducting accessibility surveys in museums, in order to identify, prioritize 
and remove barriers together with museum management and staff. BMAG 
has been recognized as an innovative practice by the The Zero Project, an 
initiative of the Essl Foundation that focuses on the rights of persons with 
disabilities globally.

How does the BMAG work?

The learning is streamlined from an individual to the institutional level. 
The museums are motivated to include disabled people by providing 
examples of successful accessible museum practices. Sharing among 
colleagues is crucial for learning. 

Impact created

Museums have opened up, embracing disabled people as partners 
and experts and revising their approaches to planning and strategy. 
Through the Small Grant Scheme the BMN has funded more than forty  

http://www.zeroproject.org/practice/pra181439bih-factsheet
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museum projects that among other things improve inclusion and develop 
accessible and inclusive programs.

Success factors

Reducing isolation, having more information about activities of 
museums in the wider   Balkan region inspires others for new activities, 
new partnerships and participation in international projects.

Improving Access Services
(BMAG transformative Services)

Helping museums become more accessible for disabled people is 
the strategic focus of BMN. As of late 2017, BMAG started conducting 
accessibility surveys in museums in the Balkan region, to identify, prioritize 
and remove barriers, thereby, increasing accessibility in each museum that 
applied to be the venue of access survey had a privilege to host BMAG in 
a mission to survey, identify and propose actions to reduce barriers. The 
result of the survey is a report and an overview of the current situation 
with recommendations for the improvements.

BMAG offers other professional services and assistance to member/or 
non-member museums of the Balkan Museum Network, such as:

1. Training and Mentoring

2. Access survey

3. Consultancies in writing project proposals or in the policy making 
process)

4. Practical solutions for exhibitions, educational programs, etc. 

5. Networking

6. Policy Making (access/disability polices)

www.bmuseums.net/balkan-museum-access-group

http://www.bmuseums.net/balkan-museum-access-group 
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About BMN

The Balkan Museum Network is an independent grassroots Non 
Governmental Organisation (NGO) that links museum professionals across 
Balkan region and beyond. The motto of the Balkan Museum Network 
(BMN) is ‘Join us in joining hands’ as a demonstration of the power of 
networking. Association Balkan Museum Network (BMN) is a platform for 
museum professionals to learn, share, and support each other. It exists 
to celebrate, preserve and share the complex common heritage of the 
Balkans and to create, through cooperation, a strong, collective voice for 
Balkan heritage and the museum profession. BMN is membership-based 
organization and members of the network are museums, museum and 
heritage professionals and NGOs devoted to promotion and protection 
of cultural heritage. In 2022, BMN consists of 70 museums and 130 
individuals in 13 countries of the Balkan region. BMN is a unique structure 
that welcomes and works for all museums in the Balkans, finding ways for 
cooperation and exchange in difficult contexts. BMN connects museums 
with broader heritage sectors (government institutes/agencies, media, 
educational institutions and others in the different fields) and establishes 
international ties. 

BMN is tackling many different thematic issues, which are the topic 
of our annual conferences titled “Meet, See, Do” as well as European and 
international projects and collaborations. We organize capacity building 
activities for members such as conferences, webinars, trainings and 
workshops and provide funding for pilot projects through annual small 
grants schemes. 

BMN enables learning by doing so museums and museum professions 
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develop new services and audiences, strengthen their outreach activities, 
build new partnerships, develop problem solving mind-set and much 
more. 

The BMN is an advocate, connector, actor, agent of change and mentor. 
Despite the volatile political, social and economic context of the region, the 
BMN continues to provide transformative programmes and international 
collaborations that significantly strengthen museums at a local level. The 
key support of the network is providing a safe space for learning and 
sharing personal experiences that resonate among colleagues across the 
borders. 

BMN is a member of the Network of European Museum Organisations 
(NEMO) and International Coalition of the Sites of Consciousness.

 



14

ID cards of accessible museums

All the information presented here has been obtained and checked by 
the representatives of the museums. The Balkan Museum Network does 
not guarantee the accuracy of the data.

www.accessible.bmuseums.net

http://www.accessible.bmuseums.net
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Museums
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City Museum of Novi Sad, SERBIA

It is a museum of complex type dedicated to collecting, preservation, 
presentation and interpretation of the multilayered and multinational 
cultural heritage of the area of Novi Sad and the areas that gravitate to it.

Tvrđava 4, Petrovaradin

www.museumns.rs

www.facebook.com/museumns/

Working hours: 10:00 – 18:00h

Pre-visit info contact: muzejgrada.ns@gmail.com

Persons with disabilities should contact the Museum prior to the visit.

Physical Accessibility

Accessible Content and Tools

The audio guide is available in Serbian language and can be used free 
of charge.

http://www.museumns.rs
http://www.facebook.com/museumns/
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City Museum in the house of Aca Stanojević,
depandans of the Homeland Museum of Knjaževac

The City Museum of Knjаževac is located in the house of Aca 
Stаnojević, one of the founders of the Serbian Radical Party and opponent 
to the regime of King Milаn Obrenović. It represents the reconstruction of 
the interior of a townhouse from the end of the 19th and the beginning of 
the 20th century.

Karađorđeva 15, Knjaževac

www.muzejknjazevac.org.rs/objekti-u-sastavu/muzej-grada-u-kuci-
ace-stanojevica

www.facebook.com/ZavicajniMuzejKnjazevac/

www.instagram.com/zavicajni_muzej_knjazevac/?hl=en

Working hours: Monday – Friday 08:00 - 15:00h

Pre-visit info contact: muzejknjazevac@mts.rs
+381 19 731 407 or +381 19 732 228

Persons with disabilities should contact the Museum prior to the visit.

Physical Accessibility

Accessible Content and Tools

http://www.muzejknjazevac.org.rs/objekti-u-sastavu/muzej-grada-u-kuci-ace-stanojevica
http://www.muzejknjazevac.org.rs/objekti-u-sastavu/muzej-grada-u-kuci-ace-stanojevica
http://www.facebook.com/ZavicajniMuzejKnjazevac/
http://www.instagram.com/zavicajni_muzej_knjazevac/?hl=en
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History Museum of Bosnia and Herzegovina

The History Museum of Bosnia and Herzegovina is a place of dialogue 
about the past, a place of critical thinking, a place of education and of 
encounter. Through continuous research on numerous topics from the 
turbulent history of the 20th century, the museum’s doors are open to a 
diverse local and international audience.

Zmaja od Bosne 5, Sarajevo

www.muzej.ba

www.facebook.com/histmuzbih

www.instagram.com/historijski.muzejbih/

Working hours: 09:00 - 19:00h

Pre-visit info contact: histmuz@bih.net.ba

Persons with disabilities should contact the Museum prior to the visit.

Physical Accessibility

Accessible Content and Tools

http://www.muzej.ba
http://www.facebook.com/histmuzbih
http://www.instagram.com/historijski.muzejbih/
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Accessible and Inclusive Programs

The Tactile Area (selected artefacts described in Braille) and tactile 
mural, created for persons with disabilities (primarily blind and visually 
impaired persons). Available daily with staff guidance.

„Let’s Rely on Each Other“  - aiming to understand the problems that 
blind and partially sighted people face. This workshop is organised four 
times a year.

“Dajte nam šansu” - cycles of workshops for people with intellectual 
disabilities of different ages. Workshops are organized at least once a 
month.

“Museum kingdom, fairytale” – a workshop for children with intellectual 
disabilities (mainly autistic spectrum).
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Homeland Museum of Knjaževac, SERBIA

This Museum is a unique identity card of the town. It represents a regional 
museological research centre with a modernized program scheme which 
in content and topics exceeds homeland and regional frameworks with an 
enhanced educational and promotional role.

Karađorđeva 15, Knjaževac

www.muzejknjazevac.org.rs

www.facebook.com/ZavicajniMuzejKnjazevac

www.instagram.com/zavicajni_muzej_knjazevac/?hl=en

Working hours: Monday – Friday 08:00 - 15:00h
It is possible to organize visits outside working hours, at weekends 
and during holidays by prior arrangement.

Pre-visit info contact: muzejknjazevac@mts.rs, +381 19 731 407

Persons with disabilities should contact the Museum prior to the visit.

Physical Accessibility

Accessible Content and Tools

The audio guides in Serbian and English are available on the museum’s 
tablets, and in Serbian and English on free-to-download applications for 
mobile devices (in some cases Bulgarian, French, Italian, and German).

http://www.muzejknjazevac.org.rs
http://www.facebook.com/ZavicajniMuzejKnjazevac
http://www.instagram.com/zavicajni_muzej_knjazevac/?hl=en
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Accessible website: www.acc.muzejknjazevac.org.rs/cir/

Accessible free-to-download apps:

https://play.google.com/store/apps/details?id=org.arhimedia.emg.stariknjazevac
https://play.google.com/store/apps/details?id=org.arhimedia.emg.knjazevac
https://play.google.com/store/apps/details?id=org.arhimedia.emg.kamenica

Accessible and Inclusive Programs

“The Museum4All - Museum2Go” program contains different replicas and 
copies of museum objects, audio-visual materials, inscriptions and booklet 
in Braille, and enlarged prints… The program has a webpage and free-to-
download application in Serbian (Cyrillic and Alphabet) and English.

https://play.google.com/store/apps/details?id=org.arhimedia.emg.muzejzasve 

“Educational Adventure of the Homeland Museum of Knjaževac” program 
has accessible elements: creative and educational workshops of old crafts, 
making traditional pottery, double-threaded knitting and weaving, a small 
school of archaeology and conservation, options for sensory experience... 
There are tactile and interactive exhibition elements.

http://www.acc.muzejknjazevac.org.rs/cir/
https://play.google.com/store/apps/details?id=org.arhimedia.emg.stariknjazevac
https://play.google.com/store/apps/details?id=org.arhimedia.emg.knjazevac
https://play.google.com/store/apps/details?id=org.arhimedia.emg.kamenica
https://muzejzaponeti.muzejknjazevac.org.rs/
https://play.google.com/store/apps/details?id=org.arhimedia.emg.muzejzasve
https://obrazovnaavantura.muzejknjazevac.org.rs/sr/galerije/video-galerija
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Homeland Museum of Visoko,
BOSNIA AND HERZEGOVINA

The Museum was founded in 1953. It preserves the history of the area 
through different historical periods.

Izetbegovića 29, Visoko

www.zavicajnimuzej.com

www.facebook.com/ZavicajnimuzejVisoko

www.instagram.com/zavicajni_muzej_visoko

Working hours: 07:30 - 15:30h

Pre-visit info contact: zavicajnimuzejvisoko@gmail.com,
+387 32 736 267

Persons with disabilities should contact the Museum prior to the visit.

Physical Accessibility

Accessible Content and Tools

The Museum organises inclusive workshops inspired by Museum’s 
collections for children and adults with disabilities.

Middle Ages, part II, Lapidary of the Homeland museum of Visoko:

www.google.com/maps/place/Zavi%C4%8Dajni+muzej/@43.9885694,18.1814098,3a,75y,100h,90t/
data=!3m8!1e1!3m6!1sAF1QipOtRWF0pX_PQwj3Px2A6pFIb82sckmhj84g-A-Q!2e10!3e11!6shttps:%2F%2Flh5.
googleusercontent.com%2Fp%2FAF1QipOtRWF0pX_PQwj3Px2A6pFIb82sckmhj84g-A-Q%3Dw203-h100-
k-no-pi-0-ya100-ro-0-fo100!7i4096!8i2048!4m7!3m6!1s0x475f2e2ebfb3bbfb:0x4b7b44ad1c964c1a!8m2!

3d43.9885834!4d18.1813965!14m1!1BCgIgARICCAI

http://www.zavicajnimuzej.com
http://www.facebook.com/ZavicajnimuzejVisoko
http://www.instagram.com/zavicajni_muzej_visoko
mailto:www.google.com/maps/place/Zavi%C4%8Dajni+muzej/@43.9885694,18.1814098,3a,75y,100h,90t/data=!3m8!1e1!3m6!1sAF1QipOtRWF0pX_PQwj3Px2A6pFIb82sckmhj84g-A-Q!2e10!3e11!6shttps:%2F%2Flh5.googleusercontent.com%2Fp%2FAF1QipOtRWF0pX_PQwj3Px2A6pFIb82sckmhj84g-A-Q%3Dw
mailto:www.google.com/maps/place/Zavi%C4%8Dajni+muzej/@43.9885694,18.1814098,3a,75y,100h,90t/data=!3m8!1e1!3m6!1sAF1QipOtRWF0pX_PQwj3Px2A6pFIb82sckmhj84g-A-Q!2e10!3e11!6shttps:%2F%2Flh5.googleusercontent.com%2Fp%2FAF1QipOtRWF0pX_PQwj3Px2A6pFIb82sckmhj84g-A-Q%3Dw
mailto:www.google.com/maps/place/Zavi%C4%8Dajni+muzej/@43.9885694,18.1814098,3a,75y,100h,90t/data=!3m8!1e1!3m6!1sAF1QipOtRWF0pX_PQwj3Px2A6pFIb82sckmhj84g-A-Q!2e10!3e11!6shttps:%2F%2Flh5.googleusercontent.com%2Fp%2FAF1QipOtRWF0pX_PQwj3Px2A6pFIb82sckmhj84g-A-Q%3Dw
mailto:www.google.com/maps/place/Zavi%C4%8Dajni+muzej/@43.9885694,18.1814098,3a,75y,100h,90t/data=!3m8!1e1!3m6!1sAF1QipOtRWF0pX_PQwj3Px2A6pFIb82sckmhj84g-A-Q!2e10!3e11!6shttps:%2F%2Flh5.googleusercontent.com%2Fp%2FAF1QipOtRWF0pX_PQwj3Px2A6pFIb82sckmhj84g-A-Q%3Dw
mailto:www.google.com/maps/place/Zavi%C4%8Dajni+muzej/@43.9885694,18.1814098,3a,75y,100h,90t/data=!3m8!1e1!3m6!1sAF1QipOtRWF0pX_PQwj3Px2A6pFIb82sckmhj84g-A-Q!2e10!3e11!6shttps:%2F%2Flh5.googleusercontent.com%2Fp%2FAF1QipOtRWF0pX_PQwj3Px2A6pFIb82sckmhj84g-A-Q%3Dw
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N.I. Institute and Museum Bitola, 
REPUBLIC OF NORTH MACEDONIA

Museum Bitola is a national institution of culture whose main goal is the 
protection, systematization, scientific processing, and presentation of the 
cultural legacy of the municipality of Bitola.

Kliment Ohridski 18, Bitola

www.muzejbitola.mk

www.facebook.com/MuzejBitolaMuseum

www.instagram.com/museum_bitola

Working hours: April – October 08:00 – 20:00h
October – March 08:00 – 18:00h

Pre-visit info contact: irenaruzin@yahoo.com

Persons with disabilities should contact the Museum prior to the visit.

Physical Accessibility

Accessible Content and Tools

The audio guide is available in English and Macedonian and is free of charge.

http://www.muzejbitola.mk
http://www.facebook.com/MuzejBitolaMuseum
http://www.instagram.com/museum_bitola
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Accessible and Inclusive Programs

The Museum is regularly organizing programs and workshops for 
disabled people: „Museum for all - museum to go“, tactile exhibition „Touch 
of art“, sign language guided tour for children accompanied by licensed 
interpreter, creative and interactive workshops „We in a museum“ etc.
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Museum of African Art - the Veda and Dr Zdravko Pečar 
Collection, SERBIA

The Museum of African Art is the first and only museum in the region 
entirely dedicated to the cultures and arts of the African continent.

Andre Nikolića 14, Belgrade

www.mau.rs

www.facebook.com/museumofafricanart/

www.instagram.com/museumofafricanartbelgrade/

www.twitter.com/AfricanMuseum?lang=sr

Working hours: 10:00 – 18:00h daily

Pre-visit info contact: kontakt@mau.rs
+381 11 65 12 69 or +381 11 26 51 654

For this Museum it is not necessary to book or announce the visit of 
persons with disabilities in advance.

Physical Accessibility

Accessible Content and Tools

http://www.mau.rs
http://www.facebook.com/museumofafricanart/
http://www.instagram.com/museumofafricanartbelgrade/
http://www.twitter.com/AfricanMuseum?lang=sr
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The audio guide is available in Serbian and English and is free of charge.

Accessible and Inclusive Programs

The program of the Museum “MAA for All” is intended for different 
age and status groups. Curators of the Museum and student-volunteers 
are visiting homes for the elderly held by the Gerontological Center in 
Belgrade, where they present the programs of the Museum and hold 
special workshops.

Free visits and programs for the elderly are implemented in the Museum 
on a regular basis – every first Thursday of the month from 10 to 12h.
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Museum of Contemporary Art of Republic of Srpska, 
BOSNIA AND HERZEGOVINA

This is the only museum in Bosnia and Herzegovina which narrowly 
focuses on contemporary art. It is dedicated to promoting the development 
of contemporary art in its sphere of influence, functioning as a hub that 
collects materials and studies and presents contemporary art practices.

Trg srpskih junaka 2, Banja Luka

www.msurs.net/index.php/sr/

www.facebook.com/muzejsurs

www.instagram.com/msurs/

Working hours: 10:00 – 22:00h every day

Pre-visit info contact: muzejsurs@gmail.com

For this Museum is not necessary to book or announce the visit of 
persons with disabilities in advance.

Physical Accessibility

Accessible Content and Tools

http://www.msurs.net/index.php/sr/
http://www.facebook.com/muzejsurs
http://www.instagram.com/msurs/
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Accessible and Inclusive Programs 

Museum exhibition “Space, Form, Touch” realized in Novembar 2015 
is still travelling in the region, and it  is fully adjusted for the blind and 
visually impaired. It is implemented with the professional assistance of the 
Typhlological Museum in Zagreb. The exhibition is dedicated to the “Space–
Form” art group founded in 1975 and includes drawings, prints, paintings 
and sculptures from the MSURS collection.
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Museum of the Macedonian Struggle for Independence, 
REPUBLIC OF NORTH MACEDONIA

This Museum aims to present the historical, cultural and revolutionary 
traditions of Macedonia and the Macedonian people in their perennial 
struggle to create a national state on the Balkans.

“11. Mart” Str. 1, 1000 Skopje

www.mmb.org.mk/index.php/en/visit/location#

www.mmb.org.mk/index.php/en/

www.facebook.com/museumofthemacedonianstruggle

Working hours: Tuesday to Sunday 10:00 – 18:00. Closed on Monday.
The Museum is closed on public holidays according to the Law on 
Public Holidays of the Republic of Macedonia

Pre-visit info contact:  contact@mmb.org.mk, mmb@mmb.org.mk 
02 3 256 667 & 3 256 668

Physical Accessibility

Accessible Content and Tools

http://www.mmb.org.mk/index.php/en/visit/location#
http://www.mmb.org.mk/index.php/en/
http://www.facebook.com/museumofthemacedonianstruggle
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Accessible and Inclusive Programs

Open museums - a guide for museum programs for persons with autism 
and their families free for download on Macedonian, English and Albanian.

Tactile exhibition presents ten museum artifacts as tactile images with 
an explanation on Braille, a photograph and a brief description. For each 
subject, sign language videos and audio stories are prepared that offer more 
information, regardless of disability, accessible via QR codes. The exhibition 
is permanently displayed in a small gallery space and special workshops 
are organised on request.

An ongoing project “Museum without barriers - museum challenge” with 
its contents and educational activities raises the level of public awareness 
of the rights of persons with disabilities and thus contributes to the general 
embracing of diversity in society.
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Museum of Old Herzegovina Foča, BOSNIA AND 
HERZEGOVINA

The Museum was founded in 1956. Museum has a rich museum 
collection of artefacts related to World War II and historical material from 
the Old Herzegovina area.

Kralja Petra I br.20, Foča

www.muzejfoca.com

www.facebook.com/muzejfoca

www.instagram.com/muzejfoca?igshid=YmMyMTA2M2Y=

Working hours: 07:00 – 15:00h

Pre-visit info contact: muzejfoca@gmail.com or +387 58 211 135

For this Museum it is not necessary to book or announce the visit of 
persons with disabilities in advance.

Accessible Content and Tools

The audio guide is available in Bosnian, Serbian and Croatian. It is free 
of charge.

http://www.muzejfoca.com
http://www.facebook.com/muzejfoca
http://www.instagram.com/muzejfoca?igshid=YmMyMTA2M2Y=
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Accessible and Inclusive Programs

The Museum organises different workshops and events for people with 
disabilities. “Touch of the past - inclusion in the museum” is a program 
dedicated to PwD’s. Annually the Museum organises an exhibition in 
cooperation with blind and partially sighted people.

With the local organisations of the disabled people, the Museums 
develop workshops in order to mark specific international days (such as 
White Cane Day).
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Museum of Tešanj, BOSNIA AND HERZEGOVINA

The Museum was established in 2009. In its collection, the Museum 
preserves the history of the city and its surrounding.

Kralja Tvrtka 1., Tešanj

www.muzejtesanj.org

www.muzejtesanj.org/virtualna-postavka.html

www.facebook.com/MuzejTesanj

Working hours: April-October: Monday-Friday  09:00 - 17:00, (on 
weekends contact 061 538 204 & 061 692 889); November-March: 
contact (061 538 204 & 061 692 889), each day 10:00 - 18:00

Pre-visit info contact: muzej.tesanj@gmail.com or +387 32 655 770

For this Museum it is not necessary to book or announce the visit of 
persons with disabilities in advance.

Physical Accessibility

Accessible Content and Tools

Accessible and Inclusive Programs

Museum of Tešanj occasionally organises workshops for adults and 
children with disabilities.

http://www.muzejtesanj.org
http://www.muzejtesanj.org/virtualna-postavka.html
http://www.facebook.com/MuzejTesanj
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Museum of Vojvodina, SERBIA

The Museum of Vojvodina, with a remarkable variety of departments, 
houses a rich museum collection of about 400,000 objects and a library 
with over 50,000 publications. The permanent exhibition gives a synthesis 
of the region’s several millennia long history.

Dunavska 35, Novi Sad

www.muzejvojvodine.org.rs

www.muzejvojvodine.org.rs/category/muzej-za-sve/

www.facebook.com/MuseumofVojvodina/

www.instagram.com/muzejvojvodine/

Working hours: Tuesday-Friday 09:00 – 19:00h
Saturday-Sunday 10:00 – 18:00h

Pre-visit info contact: pedagoska.sluzba@muzejvojvodine.org.rs

Persons with disabilities should contact the Museum prior to the visit.

Physical Accessibility

Accessible Content and Tools

http://www.muzejvojvodine.org.rs
http://www.muzejvojvodine.org.rs/category/muzej-za-sve/
http://www.facebook.com/MuseumofVojvodina/
http://www.instagram.com/muzejvojvodine/
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The audio guide is available in Serbian, English, German, Hungarian and 
Slovak languages, and can be downloaded free of charge.

Accessible and Inclusive Programs

The Museum offers different workshops for people with disabilities in 
combination with techniques of artistic expression. The workshops are 
organised on request.



40

War Childhood Museum, BOSNIA AND HERZEGOVINA

It is the world’s largest archive dedicated to the experience of growing 
up during the war. The Museum documents, digitises and presents various 
artefacts and testimonies related to growing up in the war in order to 
educate a broad audience about this experience.

Logavina 32, Sarajevo

www.warchildhood.org/

www.facebook.com/warchildhoodmuseum/

www.instagram.com/warchildhood/

Working hours: 11:00 – 19:00h

Pre-visit info contact: info@warchildhood.org, +387 33 535 558

Persons with disabilities should contact the Museum prior to the visit.

Physical Accessibility

Accessible Content and Tools

The audio guide is available in English and Bosnian languages, and can 
be downloaded free of charge.

http://www.warchildhood.org/
http://www.facebook.com/warchildhoodmuseum/
http://www.instagram.com/warchildhood/
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Accessible and Inclusive Programs

The Museum offers guided visits and workshops for children with 
hearing and sight impairments. The visits and workshops are organised 
upon a request.
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Museum of Yugoslavia, SERBIA

The Museum of Yugoslavia through its programs and activities 
encourages social memory and culture of remembrance related to 
development of the Yugoslav idea, since the creation of the Yugoslav state 
as a kingdom, until its breakup in the early 1990s.

Mihaila Mike Jankovića, Belgrade

www.muzej-jugoslavije.org/

www.facebook.com/MuzejJugoslavijeBeograd

www.instagram.com/muzej_jugoslavije/

www.twitter.com/muzejyu?lang=en

Working hours: Wednesday - Sunday  10:00 – 18:00h

Pre-visit info contact: info@mij.rs

For this Museum it is not necessary to book or announce the visit of 
persons with disabilities in advance.

Physical Accessibility

Accessible Content and Tools

http://www.muzej-jugoslavije.org/
http://www.facebook.com/MuzejJugoslavijeBeograd
http://www.instagram.com/muzej_jugoslavije/
http://www.twitter.com/muzejyu?lang=en
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Accessible and Inclusive Programs

“Sign museum” is a program developed with members of the local Deaf 
community that resulted with a team of “deaf curators” that are creating and 
implementing programs in International and Serbian Sign language. The 
Museum tour is specifically made from the perspective of Deaf community 
with stories emphasizing topics relevant for this community. The tour can 
be booked per email.
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National Museum of Kikinda, SERBIA

Founded in 1946, the Museum has archeological, ethnological, historical, 
natural history, fine art and pedagogical departments. Since 2006, the 
original remains of one of the best preserved mammoth skeletons in Europe 
has been kept at the Museum.

Trg srpskih dobrovoljaca 21, Kikinda

www.muzejkikinda.org.rs

www.facebook.com/people/Narodni-Muzej-Kikinda/100001488775161

Working hours: Tuesday - Saturday 10:00 - 20:00

Physical Accessibility

Accessible Content and Tools

The Museum offers different programs and organises inclusive 
workshops for different age groups of people with disabilities.

http://www.muzejkikinda.org.rs
http://www.facebook.com/people/Narodni-Muzej-Kikinda/100001488775161
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National Museum of the Leskovac, SERBIA

The National Museum in Leskovac takes care of the cultural and historical 
heritage of southern Serbia.

Stojana Ljubića 2, Leskovac

www.muzejleskovac.rs

www.facebook.com/muzejleskovac

www.instagram.com/muzejleskovac

Working hours: Tuesday – Saturday  10:00 – 20:00h

Pre-visit info contact: nmleskovac@gmail.com, +381 16 212 975

Persons with disabilities should contact the Museum prior to the visit.

Physical Accessibility

Accessible Content and Tools

The audio guide is available in English and Serbian languages, and is 
free of charge.

http://www.muzejleskovac.rs
http://www.facebook.com/muzejleskovac
http://www.instagram.com/muzejleskovac
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Accessible and Inclusive Programs

“Touch the Past” is a tactile exhibition intended for the visually impaired. 
This exhibition consists of 19 tactile replicas of selected exhibits from 
the museum’s rich collections and is part of the museum’s permanent 
exhibition.

“Muzeonica” is a free Android application, an interactive game in which 
users are indirectly introduced to objects from the museum and the cultural 
heritage of the Leskovac region.

The Smart Video Guide application in sign language is installed on 
tablets as part of the museum’s permanent setting.

The interactive audio guide through the museum’s permanent 
exhibition, is also an audio guide through the tactile exhibition.

The museum organizes inclusive workshops for children with disabilities.
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National Museum of Secret Surveillance “House of 
Leaves”, ALBANIA

The “House of Leaves” is the newest museum in Albania and certainly the 
most intriguing one that tries to narrate to young people and to foreigners, 
one of the darkest periods of the country’s history.

Rruga “Dëshmorët e 4 Shkurtit”, Tirana

www.muzeugjethi.gov.al

www.facebook.com/muzeugjethi/

www.instagram.com/muzeukombetarshtepiamegjethe/

Working hours: Tuesday – Saturday 09:00 – 16:00h,
Sunday  10:00 – 15:00h, Closed on Monday
During the tourist season Monday – Sunday 09:00 – 19:00h

Pre-visit info contact: info.gjethi@muzeugjethi.gov.al
or +355 69 967 6116

For this Museum it is not necessary to book or announce the visit of 
persons with disabilities in advance.

Physical Accessibility

Accessible Content and Tools

http://www.muzeugjethi.gov.al
http://www.facebook.com/muzeugjethi/
http://www.instagram.com/muzeukombetarshtepiamegjethe/
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The audio guide is available in French and Italian languages. The audio 
guide and virtual tour are available for download. Please visit the Museum’s 
web site for more information.

Accessible and Inclusive Programs

The Museum is currently adapting two of its programs for people with 
disabilities.
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 National Museum of Serbia

The National Museum was founded on May 10, 1844 as Serbian Museum 
(Muzeum serbski) whose purpose was to collect antiquities in one place and 
to safeguard them for posterity.  The rich exhibiting and publishing activity 
as well as the diverse programmes for the public with new technologies in 
a prominent place, confirmed that the National Museum is an important 
center of communication and source of knowledge, an open, dynamic and 
accessible museum.

Trg Republike 1a

www.narodnimuzej.rs

www.facebook.com/narodnimuzej

www.instagram.com/narodnimuzej

www.twitter.com/narodnimuzejbg

Working hours: Tuesday, Wednesday, Friday and Sunday: 10 – 18 h  
Thursday and Saturday: 12 – 20 h

Pre-visit info contact:  edukacija@narodnimuzej.rs

Persons with disabilities should contact the Museum prior to the visit.

Physical Accessibility

Accessible Content and Tools

http://www.narodnimuzej.rs
http://www.facebook.com/narodnimuzej
http://www.instagram.com/narodnimuzej
http://www.twitter.com/narodnimuzejbg
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Accessible and Inclusive Programs

We have a program for kids with autism, that was developed with 
professional support from defectologist. Since it was very good perceived 
thanks to the suggestion of professional support it was adapted to kids 
with hearing and vision impairment. The workshops can be booked on the 
email edukacija@narodnimuzej.rs.

The National Museum has programs that are developed with the 
members of organizations that work with people and kids from socially 
disadvantaged groups. 

In the Museum of Vuk and Dositej, the permanent collection has several 
objects that are tactile and have labels on Braille. Also, the guide on signed 
language on tablet and paper guide for the museum on Braille.

Additional information: For the building on the Republic Squire 
currently is being developed a guide in sign language. And the labels for 
the permanent exhibition on Braille as well as a guide are in preparation.

mailto:edukacija@narodnimuzej.rs
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National Museum Zrenjanin, SERBIA

This Museum preserves, protects, presents, and interprets the rich 
cultural heritage of Central Banat in the fields of nature, archeology, 
ethnology, art, and history, as well as provides education and accessibility 
to all visitors.

Subotićeva 1, Zrenjanin

www.muzejzrenjanin.org.rs

www.facebook.com/muzej.zrenjanin

www.instagram.com/narodni.muzej.zrenjanin/

www.twitter.com/muzej_zrenjanin

Working hours: Permanent exhibiton on: Weekdays 08:30 – 19:00h 
and on Saturdays 08:30 – 12:30h
Showrooms on weekdays: 09:00 – 13:00h,  13:30 – 19:30h and on 
Saturdays 09 – 13:00h

Pre-visit info contact: pedagoska@muzejzrenjanin.org.rs

For this Museum it is not necessary to book or announce the visit of 
persons with disabilities in advance.

Physical Accessibility

Accessible Content and Tools

http://www.muzejzrenjanin.org.rs
http://www.facebook.com/muzej.zrenjanin
http://www.instagram.com/narodni.muzej.zrenjanin/
http://www.twitter.com/muzej_zrenjanin
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The audio guide is available in English and Serbian. It is free of charge 
and can be downloaded.

Accessible and Inclusive Programs

Art and educational workshop “My town, beautiful as a picture!” is 
aimed for children and adults with intellectual disabilities. The workshop is 
focused on the architectural heritage of Zrenjanin which the participants 
explore through different paintings in the Museum. As part of the workshop, 
the participants draw a building or a setting that is especially important to 
them.

The Museum also offers workshops for other groups of people with 
disabilities, art workshops for paraplegics, mentaly disabled persons, etc.
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Zenica City Museum, BOSNIA AND HERZEGOVINA

The Museum was founded 1966. In the collection it preserves the history 
of the city and its surrounding.

Muhameda Seida Serdarevića bb, Zenica

www.zemuzej.ba

www.facebook.com/Muzej-grada-Zenice-Zenica-City-
Museum-683883814976785/

Working hours: 09:00 – 17:00h

Pre-visit info contact: altaaira@gmail.com or +387 66 804 881

For this Museum it is not necessary to book or announce the visit of 
persons with disabilities in advance.

Physical Accessibility

Accessible Content and Tools

The audio guide is available in Bosnian, Croatian and Serbian language, 
it is free of charge and can be downloaded.

http://www.zemuzej.ba
http://www.facebook.com/Muzej-grada-Zenice-Zenica-City-Museum-683883814976785/
http://www.facebook.com/Muzej-grada-Zenice-Zenica-City-Museum-683883814976785/
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Accessible and Inclusive Programs

The Museum offers different programs and continuously organises 
inclusive workshops for different age groups of people with disabilities.
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www.accessible.bmuseums.net

http://www.accessible.bmuseums.net


57

Art Galleries
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Gallery of Matica srpska, Novi Sad, SERBIA

The Gallery of Matica Srpska, as the oldest national art museum, is, 
as it were, a mirror of the state, a sort of stained glass window depicting 
historical events, showcasing artistic preferences and aspirations of Serbian 
artists. The collection illustrates the history of Serbian people, safeguards 
the memory of events in the region they have inhabited, and points out the 
distinctive qualities of artistic ideas and ideals they have engendered.

Trg galerija 1, Novi Sad, Srbija

www.galerijamaticesrpske.rs

www.facebook.com/galerijamaticesrpske/

www.instagram.com/galerijamaticesrpske/

www.twitter.com/galmaticesrpske

Working hours: Tuesday - Thursday: 10.00 - 20.00; Friday: 10.00 - 22.00; 
Saturday & Sunday: 10.00 - 18.00. On Mondays the Gallery is closed for 
visitors. The last admission is 30 minutes before closing time.

Pre-visit info contact: +381 21 48 99 000 +381 21 48 99 013
info@galerijamaticesrpske.rs

Persons with disabilities should contact the Museum prior to the visit.

Physical Accessibility

Accessible Content and Tools

www.galerijamaticesrpske.rs/en/virtual-tour/

http://www.galerijamaticesrpske.rs
http://www.facebook.com/galerijamaticesrpske/
http://www.instagram.com/galerijamaticesrpske/
http://www.twitter.com/galmaticesrpske
http://www.galerijamaticesrpske.rs/en/virtual-tour/ 
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Accessible and Inclusive Programs

Program “Art and Inclusion” - The program is jointly done with the Per.Art 
organization with the aim of including persons with intellectual disabilities 
in different art and exhibition workshops of the Gallery. Participants with 
or without intellectual disabilities have a chance to learn and discuss the 
artworks of the Gallery’s permanent collection and to, in cooperation with 
professional artists and museum educators, creatively think about their 
contemporary and historical, cultural and social aspect.

Program “Museum for All” - Pavle Beljanski Memorial Collection, Museum 
of Vojvodina and the Gallery of Matica Srpska developed an application 
accessible for people with hearing disabilities. The app is available on 
museum tablets and represents a tour through the Permanent collections 
of three museums in easy to read texts and videos with descriptions in sign 
language.

Program “Uroš Predić for All” from October 2022 - The Gallery of Matica 
srpska prepared the exhibition of famous Serbian artist of the 19th century 
- Uroš Predić that is accessible for persons with visual impairment, hearing 
difficulties and intellectual disabilities. Besides the exhibition space and 
works of art that will be accessible through 3D models, reliefs, video sign 
language and Braille descriptions, the Gallery organizes workshops for 
adults and children with disabilities..
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National Gallery of Bosnia and Herzegovina

The National Gallery was established in 1946. It has over 6,000 invaluable 
pieces in the Collection of Bosnian-Herzegovinian art, the Collection of 
Ferdinand Hodler’s works, the Collection of Icons, the Collection of Yugoslav 
art and others.

Zelenih beretki 8, Sarajevo

www.ugbih.ba
www.artseeugbih.com

www.facebook.com/umjetnickagalerijabih/
www.facebook.com/ARTseeUGBIH

www.instagram.com/umjetnickagalerijabih/

Working hours: Monday-Saturday: 10:00 - 20:00h

Pre-visit info contact:  info@ugbih.com & aidaa91@live.com
+387 33 26 65 50

Persons with disabilities should contact the Museum prior to the visit.

Physical Accessibility

Accessible Content and Tools

http://www.ugbih.ba
http://www.artseeugbih.com
http://www.facebook.com/umjetnickagalerijabih/
http://www.facebook.com/ARTseeUGBIH
http://www.instagram.com/umjetnickagalerijabih/
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Accessible and Inclusive Programs

“Blue artism” is a museum-educational program developed for children 
from Autistic spectrum. In the program have been participated also 
children and youth with other developmental disabilities such as Down 
Syndrome and intellectual impairments. Activities of the program includes 
breathing exercises in motion, guided discussions on selected artworks 
with reasonably adjusted speech and language, creative work with art 
materials, tactile and olfactive exercises and emotional self-evaluation. At 
the end of the program is organized an exhibition of the artworks created 
by the participants. The program runs annually.

“CogniART” is a museum-educational program for elderly people (65+ 
years old). It is based on guided tours that includes deep cognitive and 
aesthetic interaction between participants and original museum artworks. 
During this process we develop critical thinking, evoke memories and 
deepen the aesthetic experience in participants. Besides the involvement 
in guided discussions, the participants take places in creative expression 
with different art materials. The program runs monthly.

“ARTsee” is an assistive form of technology that interprets museum 
artworks to children and youth with developmental disabilities via 
animation, sound and text on three different information levels. The app 
has been developed from the code and its visual identity is created by 
the principles of universal design. ARTsee is available in the museum on 5 
museum tablets, or it can be downloaded for free from Google play store 
and be used at the museum or at home.
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www.accessible.bmuseums.net

http://www.accessible.bmuseums.net
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Archaeological Sites
and Open-air Museums
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Arheo-ethno park in Ravna
with archaeological site Timacum Minus,

depandans of the Homeland Museum of Knjaževac

The Archaeo-Ethno Park is located in Ravna 8 km north of Knjaževac, 
in the yard of the old village school. The main idea of the Archaeo-Ethno 
Park was to present significant archaeological findings from the Timacum 
Minus site and to illustrate the ambient of the XIX century patriarchal village 
community with residential and commercial buildings as its parts.

Karađorđeva 15, Knjaževac

www.muzejknjazevac.org.rs/objekti-u-sastavu/arheo-etno-park-
ravna
www.muzejknjazevac.org.rs/objekti-u-sastavu/timacum-minus

www.facebook.com/timacum/

www.instagram.com/timacum_minus_official/?hl=en

Working hours: Monday – Friday 08:00 - 15:00h

Pre-visit info contact: muzejknjazevac@mts.rs, +381 19 731 407

For this Museum it is not necessary to book or announce the visit of 
persons with disabilities in advance.

Physical Accessibility

Accessible Content and Tools

http://www.muzejknjazevac.org.rs/objekti-u-sastavu/arheo-etno-park-ravna
http://www.muzejknjazevac.org.rs/objekti-u-sastavu/arheo-etno-park-ravna
http://www.muzejknjazevac.org.rs/objekti-u-sastavu/timacum-minus
http://www.facebook.com/timacum/
http://www.instagram.com/timacum_minus_official/?hl=en
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Accessible and Inclusive Programs

Tactile archaeological exhibition in the old school of the Archaeo-ethno 
park in Ravna presenting decorative architectural elements, monuments 
and reliefs that are free to touch followed by legends and explanations 
written in large print and in braille.

Traditional pottery workshop that enables participants to feel clay, use 
hands for modeling clay and touch other artefacts made of clay.

Conservation workshop where participants can try to restore and 
conserve “findings” with the support of museum conservators. This 
workshop is in connection with the archaeology workshop where 
participants can “excavate” the artefacts from the soil and learn more about 
the process of conducting archaeological surveys.

There is a free to download app for mobile devices with a sign language 
and audio guides in Serbia, English and German language.

www.play.google.com/store/apps/details?id=org.arhimedia.emg.knjazevac

http://www.play.google.com/store/apps/details?id=org.arhimedia.emg.knjazevac
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Advices

Becoming an accessible museum is not an easy process, especially if 
the museum buildings and other facilities are historical houses, cultural 
monuments protected by the law, or simply not financially strong 
enough to conduct necessary (re)construction works, adjustments or get 
equipped… 

But it is possible. The good thing is that not everything is about money. 
There is something about will, awareness, universal values, social justice, 
equality… And it does not have to cost a lot, and it is not hard to learn...
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Advices for museum professionals

• Follow international regulations, Conventions and other (inter)national 
legal instruments:

- Convention on the Rights of persons with disabilities
www.un.org/development/desa/disabilities/convention-on-the-
rights-of-persons-with-disabilities.html 

- International Principles and Guidelines on Access to Justice for 
Persons with Disabilities
www.un.org/development/desa/disabilities/wp-content/uploads/
sites/15/2020/10/Access-to-Justice-EN.pdf  

• Get familiar with national legislations, especially in the field of human 
rights, social policies, culture and tourism;

• Learn about the Social Model! Think outside the (medical) box. Do not 
think about diagnosis, think about prevention, changes, improvements, 
about small but significant things that we as members of society, 
professionals and humans can do…

• Follow the principles of Universal Design

• Tend to be #Accessible4All, by following the standards;   

• Listen, talk, learn and practice. BMN&BMAG are offering you various 
possibilities, and before getting into details about what who we are 
(www.bmuseums.net/balkan-museum-access-group/) and what we do 
(www.bmuseums.net/category/access-and-inclusion/), we kindly invite 
you to use our Accessibility Toolkit (www.bmuseums.net/publications/) 
and if you need any help, assistance or advice, just call us, we are there to 
support you (www.bmuseums.net/contact-us/)

http://www.un.org/development/desa/disabilities/convention-on-the-rights-of-persons-with-disabilities.html
http://www.un.org/development/desa/disabilities/convention-on-the-rights-of-persons-with-disabilities.html
http://www.un.org/development/desa/disabilities/wp-content/uploads/sites/15/2020/10/Access-to-Justice-EN.pdf
http://www.un.org/development/desa/disabilities/wp-content/uploads/sites/15/2020/10/Access-to-Justice-EN.pdf
http://www.bmuseums.net/balkan-museum-access-group/
http://www.bmuseums.net/category/access-and-inclusion/
http://www.bmuseums.net/publications/
http://www.bmuseums.net/contact-us/
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A Piece of Advice for Visitors

Do you know that there are accessible museums in the Balkans? If yes, 
that’s great! 

But have in mind that before the visit, one:

• Should always be informed about current working times, policies 
and conditions at the museum, such as elevators, parking lots, etc;

• Should contact museum services and double check all relevant 
information;

• Can ask for help, assistance, chair to sit while visiting museum, or 
even ask for a wheelchair, a trolley for your baby;  

• You have the right to ask for a place for (breast)feeding your child, 
changing diapers, or pray;

Remember: Museums are places of social history, memory, culture, 
education… According to the new museum definition (ICOM, Prague, 
2022)  “A museum is a not-for-profit, permanent institution in the service 
of society that researches, collects, conserves, interprets and exhibits 
tangible and intangible heritage. Open to the public, accessible and 
inclusive, museums foster diversity and sustainability… They operate 
and communicate ethically, professionally and with the participation 
of communities, offering varied experiences for education, enjoyment, 
reflection and knowledge sharing.” So, one has a full right to ask for 
accessible and inclusive museums, and enjoy it!
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